Mpasuna onnarbl
K onnaTe npuHMmatoTca naatexHbie kapTbl: VISA Inc, MasterCard WorldWide.

Ons onnaTbl ToBapa 6aHKOBCKOM KapToi nNpu opopmaeHNN 3aKa3a B MHTEPHET-MarasuHe Bblbepute cnocob
onnatbl: GaHKOBCKOM KapToOW.

Mpu onnaTe 3aKa3a 6AHKOBCKOW KapToM, 06paboTKa nsatexka npoMcxoauT Ha aBTOPU3ALMOHHOWN CTpaHuLe
6aHKa, rae Bam Heobxoanmo BBeCTU AaHHble Baluelt 6aHKOBCKOW KapThbl:

TUN KapTbl

HOMep KapTbl,

CPOK AeNcTBMA KapTbl (YKa3aH Ha INLLEBOM CTOPOHE KapTbl)

Nma aepkatensa KapTbl (NaTMHCKMMKM BYKBaMM, TOYHO TaK¥Ke KaK yYKa3aHo Ha KapTe)
CVC2/CVV2 kog

AR R A

l1234% 5b718 1234 5b718

VALID

e 10/18
CARDHOLDER NAME 123
Bnageneu kapThl Cpok pgewcTeus
Homep kapThi Kopg CVV2

Echn Bawa KapTa nogknatoueHa K ycayre 3D-Secure, Bbl bygeTte aBTOMaTMUYeCKM MepeagpecoBaHbl Ha
CTpaHuuy 6aHKa, BbINYCTMBLUErO KapTy, ANA NPOXOXAEHMA npoueaypbl ayTeHTUGUKaumn. Midopmaumio o
npaBuaax U MeTogax AONONHUTENbHOW MAeHTUUKALMM yToUuHAKTe B baHKe, Bblgaswem Bam 6aHKOBCKyHO
KapTy.

Be3onacHocTb 06pPaboOTKM  MHTEpPHET-NAATEXeN Yepe3 MNAaTeXHbIM  WA3  6aHKa rapaHTMPOBaHa
mexKayHapogHbim ceptudmkatom 6esonacHoctv PCl DSS. MMepepaya wHbopmauumM NpoucxoguT C
npumeHeHnem TexHonornu wudposaHma TLS. 3Ta MHPopmMaLma HeAOCTYNHA MOCTOPOHHUM INLLAM.

Cosetbl M peKkomeHgauunm no HEOGXOAMMbIM mepam 6e3sonacHocTn nposeageHun nnarexem c
Mcnosib3oBaHMem 6aHKOBCKOWM KapTbl:

1. 6epernte cBOM NIACTUKOBbIE KAapTbl TaK }Ke, Kak beperkeTe HaMYHble AeHbru. He 3abbiBaliTe UX B
MalUK1He, pecTopaHe, MarasuHe u T.4,

2. HUKOr4a He NepeaaBaiTe MOJIHbIA HOMEpP CBOel KpeguTHOM KapTbl No TenedoHy Kakum-anmbo nvuam
UM KOMNaHUAM

3. BCEeraa umeinTe nog, pyKon Homep TenedoHa ANa IKCTPEHHOM CBA3M ¢ 6GaHKOM, BbINYCTUBLLMM Bally KapTy,
W B C/lyYae ee yTpaTbl HeMea/IeHHO CBAXMUTECH C BaHKOM

4, BBOAMTE PEKBM3UTbI KapTbl TOJbKO MPU COBEPLUEHUM MOKYMNKU. HUKOrAa He yKasbiBalTe UX MO KaKMM-TO
APYTMM MPUYMHaM.

visA &



Bo3spar ToBapa

Mpoueaypa Bo3BpaTa ToBapa pernameHTUpyeTca caeayowmm o6pasom:

e [loTpebuTenb Bnpase OTKasaTbCcA OT ToBapa B Noboe BpemMsa A0 ero nepegayu, a nocsae nepegayu
TOBapa - B TEYEHME CEMU OHEN;

e  BosBpar TOBapa Hag/eXKallero KayecTBa BO3MOXKEH B C/ly4ae, eC/iM COXPaHEHbl ero TOBapHbIi BUA,
noTpebuTenbCckMe CBOWMCTBA, a TaKKe [AOKYMEHT, NoATBepKaatowmui ¢GakT M yCnoBUSA MNOKYMKK
YyKa3aHHOro ToBapa;

e [loTpebuten, He BNpaBe OTKa3aTbCA OT TOBapa HaAA/EXKALLero KayecTBa, WMEOLLEero
MHAMBMAYANbHO-ONPEeAeNIeHHbIE CBOWCTBA, €C/M YKasaHHbIA TOBap MOMeT ObiTb MCNO/Ab30BaH
NCK/IIOYUTENIbHO NPUOBPETAOLLMM Ero YENOBEKOM;

e [lpn oTKase noTpebuTens OT ToBapa NpPOAaBel, AO/IKEH BO3BPaTUTb €My [EHENKHYI0 CyMMY,
yniayeHHy0 noTpebutesem Mo A0roBopy, 3a MCKIOYEHMEM PAcXoAO0B NPoAaBLA Ha AOCTaBKy OT
noTpebuTtens Bo3BpalleHHOro ToBapa, He No3gHee Yem yepes AecATb AHEeN CO AHA NpeabsAB/eHUs
notpebuTenem CoOOTBETCTBYHOLLErO TpeboBaHuUS;

OTKas oT ycnyru

MpaBo noTpebutens Ha pacTopXeHue Aorosopa 06 OKasaHMM YCIYrn pernameHTUpyeTca ctaTben 32
denepanbHoro 3akoHa «O 3awuTe npas noTpebutenen»

e [loTpebutenb BnNpaBe pPacTOPrHyTb A0roBop 06 OKasaHuu ycayr B Aoboe Bpems, ynnaTve
MCNOIHUTEO YacTb LLeHbl NMPONOPLIMOHAIbHO YaCTW OKAa3aHHOM yCIyrn 40 NOJyYEHUA U3BELLLEHUS O
PaCTOPXKEHMM YKA3aHHOIo L0roBopa WU BO3MECTMB MUCMONHUTENO PAcXoAbl, NPOM3BeAeHHble UM [0
3TOr0 MOMEHTA B LEeNAX MCMOJHEHMS [OroBOpa, €C/iM OHU He BXOAAT B YKa3aHHYI 4acTb LEHbl
ycnyru;

e [loTpebutenb Npu obBHapPY)KEeHWW HeJOCTaTKOB OKa3aHHOM yC/lyrM BnpaBe Mo cBoemMy Bbibopy
notpeboBaTh:

o 6e3B03Me34HOro yCTpaHeHUs HeA0CTaTKOB;

O COOTBETCTBYIOLLEr0o YMEHbLUEHWS LEHbI;

O BO3MELLEHMUS NMOHECEHHbIX UM PACXOA4O0B MO YCTPAHEHUIO HEeA0CTaTKOB CBOMMW CUIAMMU UAN
TPETbUMMN NNLAMWU;

e [loTpebuTenb Bnpase NpeabaBAATb TPeboBaHMA, CBA3AHHble C HeA40CTaTKAaMM OKa3aHHOW yCayri,
€C/I OHW OBHApPY!KEHbI B TEUEHWE FaPaHTMIMHOrO CPOKa, a MPM ero OTCYTCTBMM B PAasyMHbIN CPOK, B
npegenax AByx /IeT Co AHA NPUHATUA OKAa3aHHOM yCayru;

e McnonHWTeNb OTBEYAEeT 33 HEAOCTATKM YCAYTU, HA KOTOPYIO He YCTaHOB/IEH rapaHTUMHbBIN CPOK, ecu
noTpebutens AOKaXKeT, YTO OHW BO3HUKAM A0 ee NPUHATUA UM MW MO NPUYMHAM, BOSHUKLLMM [0
3TOr0 MOMEHTa;
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